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Empower your clients.
Support your success.

Oticon Companion combines the best of the 
Oticon ON and Oticon RemoteCare apps, plus new 
features and functionality based on input from 
users and hearing care professionals. It’s an 
all-in-one solution that improves the user 
experience, helps ease acceptance, and inspires 
your clients to get the most out of their hearing 
aid experience.

What’s NEW: 
More intuitive, 
discreet control

What’s in it for your clients:
• New interface with 

improved usability on 
phone and Apple Watch

• Intuitive hearing aid control

What’s in it for you:
• Reducing stigma and 

easing acceptance
• More opportunities for 

client satisfaction

What’s NEW: 
Greater support in noise

What’s in it for your clients:
• Toggle on SpeechBooster1

to enhance speech and reduce 
background noise

• Tinnitus care program for 
direct relief of tinnitus  

What’s in it for you:
• Giving your clients more 

options for speech clarity 
and comfort in noise

1. The SpeechBooster feature is only available for select hearing aids.
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Oticon is part of the Demant Group.www.oticon.com.au/professionals/companion

What’s NEW: 
More personalisation 
options

What’s in it for your clients:
• Remember volume control2

• New Sound equalizer2 to easily 
fine-tune microphone sound

• New Streaming equalizer3

interface 

What’s in it for you:
• Set programs for your clients 

based on lifestyle and usage
• Helping your clients feel more 

in control

What’s NEW: 
Simple in-app help and 
support

What’s in it for your clients:
• Step-by-step proactive 

troubleshooting proposals 
• News and notifications
• Remote minor firmware 

updates4 keep things running 
smoothly

• Battery time remaining as 
well as percentage

• “Find my hearing aids”

What’s in it for you:
• Saves you time with fewer 

return visits for small fixes
• Reduces usage downtime

What’s NEW: 
Updated HearingFitness™ 
feature2

What’s in it for your clients:
• Intuitive goal-setting tool 

helps new clients through 
their adjustment period by 
encouraging usage

What’s in it for you:
• Streamline appointments
• Wear-time data helps you 

to customise and optimise 
fittings

What’s NEW: 
Integrated RemoteCare 

What’s in it for your clients:
• Everything in one app
• Follow-up appointments and 

fine-tuning from the comfort of 
their home or other real-life 
listening situations

What’s in it for you:
• All the benefits of telehealth 

that have been shown to 
improve client satisfaction

• Gain efficiency and 
convenience 

2. Only available for Oticon Real hearing aids with �rmware version 1.1.0 or later
3. Not available for hearing aids on the Velox platform.
4. For hearing aids on the Polaris R and Polaris platforms only.
Availability, function and bene�t of technology, features and accessories can vary depending on hearing aid style and performance level selected.
Visit www.oticon.com.au/compatibility for further compatibility information.




